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in their own words as far as practicable.

Section - I

Answer any five questions : 2×5=10

1. What is a dependent branch?

2. State any two objectives of branch accounting.

3. What is an average clause?

4. Define insured standing charges.

5. What is a partnership deed?

6. What is the sacrificing ratio?

× =
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7. Define hire purchase system.

8. What is hire purchase price?

Section - II

Answer any two questions : 5×2=10

9. Distinguish between dependent and independent branches
with examples.

10. Prepare a proforma of a memorandum trading account.

11. Explain the procedure for calculating a new profit-sharing
ratio during admission.

12. Write a note on repossession of goods — full and
partial.

Section - III

Answer any two questions : 10×2=20

13. Mr. Surya has a branch in Siliguri. He invoices goods

to the branch at selling price which is cost plus 33 1
3%.

From the following particulars prepare Branch Account
and Goods Sent to Branch Account in the books of
Mr. Surya : 6+4
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                 Particulars    Amount
    (Rs.)

Stock on 1st January 2024 (invoice price) 60,000
Discount allowed to customers  1,200
Debtors on 1st January 2024 45,600
Bad debt written-off 1000
Goods sent to branch at invoice price 2,68,000
Cash received from debtors 1,60,000
Stock on 31st December 2024
(invoice price) 53,400
Cheque sent to branch :

Sundry expenses 6,800
Salaries 20,000

Credit sales 1,49,600
Cash sales 1,24,000

14. From the following figures, calculate the amount of claim
for loss of stock with the insurance company :

                                                     Rs.
Stock at cost on 1st January, 2024 4,05,000
Stock at cost on 1st January, 2025 4,50,000
Purchases during 2024 27,45,000
Purchases from 1st January, 2025 to
30th June 2025 24,00,000
Sales during 2024 36,00,000
Sales from 1st January, 2025 to
30th June 2025 29,70,000
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You are informed that —

(a) Salvage value of stock Rs. 60,000.

(b) Fire insurance policy for Rs. 4,46,250 to cover the
loss of stock by fire assuming the date of fire
1st July, 2025. 10

15. Ram and Shyam are two partners. They agreed to allow
interest on Capital @ 6% per annum and charge interest
on Drawings @ 6% per annum. Besides, Ram is
allowed a salary of Rs. 30,000 per annum and Shyam
a special allowance of Rs. 2,000 per month. Capital
A/cs on 1.1.2024 were: Ram Rs, 1,00,000 and Shyam
Rs. 80,000. Each partner drew @ Rs. 1000 at the end
of each month. Ram introduced additional Capital of
Rs. 20,000 on 1.7.2024. Profit for 2024, before any of
the above adjustments, amounted to Rs. 78,340.

(i) Calculate the share of Profit for each partner.

(ii) Show the Fluctuating Capital Accounts. 4+6

16. Write the difference between Hire Purchase system and
Instalment Payment system. 10

× =
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(Average Clause)

(Partnership Deed)

(Sacrificing Ratio)

(Hire Purchase Price)

× =

(Memorandum Trading
Account)
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Candidates are required to give their answers

in their own words as far as practicable.

Group - A

Answer any five questions : 2×5=10

1. Who is an “Assessee”?

2. What is “Previous Year”?

3. What is Perquisite?

4. Mention any two types of investment which qualify for

deduction under Section 80C.

5. What do you mean by tax avoidance?

(   8   )

15– SÜ˛V x!ú˛§ Ä Óƒ!_´àï˛ ÓƒÓ•yˆÏÓ˚Ó˚ çöƒ !öˆÏÎ˚yàÜ˛ï≈˛y Ü˛ï≈˛,Ü˛

Ü˛ü≈ã˛yÓ˚#ˆÏÜ˛ ≤Ãò_ !Óöy û˛yí˛¸yÎ˚ ˆüyê˛Ó˚ ày!í˛¸ ÓƒÓ•yˆÏÓ˚Ó˚

ˆÓï˛ö ˛õ)Ó˚̂ ÏÜ˛Ó˚ ü)°ƒyÎ˚ö §¡õ!Ü≈̨ ï˛ xyÎ˚Ü˛Ó˚ xy•ẑ ÏöÓ˚ !Óôyö

xyˆÏ°yã˛öy Ü˛ˆÏÓ˚y–

SáV •zÇˆÏÓ˚!ç ≤ÃŸ¿ ˆòˆÏáy– 4+6

16– SÜ˛V •zÇˆÏÓ˚!ç ≤ÃŸ¿ ˆòˆÏáy–

SáV ôyÓ˚y 87A xö%ÎyÎ˚# !Ó˚̂ ÏÓ Ï̂ê˛Ó˚ í z̨̨ õÓ˚ §Ç!«˛Æ ê˛#Ü˛y ˆ° Ï̂áy–

6+4

—————
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6. What is agricultural income?

7. What is “AOP”.

8. What is the taxability of Children Education Allowance

received?

Group - B

Answer any two questions : 5×2=10

9. (a) What is gross total income?

(b) Mr. Srikant has two sons. He is in receipt of

children education allowance of Rs. 150 p.m. for

his elder son and Rs. 70 p.m. for his younger son.

Both of his sons are going to school. He also

receives the following allowances :

Transport allowance : Rs. 1,800 p.m.

Tribal area allowance : Rs. 500 p.m.

Compute his taxable allowances. 2+3

10. (a) What is tax planning?

(b) Mr. Rahul is the owner of a house property.

From the following information determine the Gross

Annual Value :

Municipal value Rs. 60,000

Fair Rent Rs. 80,000

Standard Rent Rs. 70,000

Annual Rent Rs. 8,000 p.m.

Vacancy period 2 months 2+3
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11. What is the amount of deduction u/s 80D? What is Total

Income? 2+3

12. (a) Explain the nature of deduction u/s 80TTA

(b) Mention two incomes which are fully exempt from

tax. 3+2

Group - C

Answer any two questions : 10×2=20

13. (a) What do you mean by ‘Heads of Income’?

(b) Mr. Goyal receives the following emoluments during

the previous year ending 31.03.2024.

Basic pay Rs. 4,00,000

Dearness Allowance Rs. 1,50,000

Commission Rs. 1,00,000

Entertainment allowance Rs. 40,000

Medical expenses reimbursed Rs. 25,000

Professional tax paid Rs. 2,000

(Rs. 1,000 was

paid by his

employer)
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Mr. Goyal contributes Rs. 5,000 towards

recognized provident fund. He has no other income.

Determine the taxable salary for the A.Y.

2024-25, if Mr. Goyal is a State Government

employee. 2+8

14. (a) What is the amount of deduction available for

House Rent Allowance received u/s 10(13A) and

Rule 2A.

(b) Ganesh has a house property whose municipal

valuation is Rs. 2,50,000 p.a. The fair rent is

Rs. 2,00,000 p.a. and the standard rent fixed by

the Rent Control Act is Rs. 2,10,000 p.a. The

property was let out for a rent of Rs. 20,000 p.m.

However, the tenant vacated the property on

31.1.2024. Unrealised rent was Rs. 20.000 and all

conditions prescribed by Rule 4 are satisfied. He

paid municipal taxes @8% of municipal values.

Interest on borrowed caital was Rs. 65,000 for the

year. Compute the income from house property of

Ganesh for the A.Y. 2024-25. 4+6

15. (a) Explain in detail the tax provisions for valuation of

perquisite in respect of free use of motor car

provided by the employer which is used for both

official and private purpose.

(b) Mr. X, 40 years old, paid following sums by

cheque :

Person Insured Amount (`)

Mediclaim Insurance premium for X 18,000

Mediclaim Insurance premium for

Mrs. X (not dependant on X) 5,000

Contribution to the Central Government

Health Scheme for Dependant Daughter 3,000

Mediclaim Insurance premium for Son

(not dependant on X) 3,000

Contribution to the Central Government

Health Scheme for Brother

(dependant on X) 1,000

Mediclaim Insurance premium for Mother-in law

dependant on X age 70 years) 900

Total 3,900

Compute deduction available to Mr. X u/s 80D.

4+6

16. (a) Mr. C is a Finance Manager in ABC Ltd. The

company has provided him with rent-free

unfurnished accommodation in Mumbai. He gives

you the following particulars :

Basic salary Rs. 6,000 p.m.
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Dearness Allowance Rs. 2,000 p.m. (30% is for

retirement benefits)

Bonus Rs. 1,500 p.m.

Even though the company allotted the house to him

on 1.4.2023, he occupied the same only from

1.11.2023. Calculate the taxable value of the

perquisites for A.Y. 2024-25.

(b) Write a short note on Rebate u/s 87A. 6+4

  ÓDyö%Óyò

!Óû˛yà ÈÙÈ Ü˛

ˆÎÈÙÈˆÜ˛y Ï̂öy ˛õÑyã˛!ê˛ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ òyÄ ≠ 2×5=10È

1– !öô≈yÓ˚# ˆÜ˛⁄

2– ˛õ)Ó≈Óï≈˛# ÓÍ§Ó˚ Ü˛#⁄

3– ˆÓï˛ö˛õ)Ó˚Ü˛ Ü˛#⁄

4– ôyÓ˚y 80C ÈÙÈ~Ó˚ xô#ˆÏö åÈyí˛¸ ˛õyÄÎ˚yÓ˚ ˆÎyàƒ ˆÎÈÙÈˆÜ˛yˆÏöy

ò%ÛôÓ˚ˆÏöÓ˚ !Ó!öˆÏÎ˚yˆÏàÓ˚ í˛zˆÏÕ‘á Ü˛ˆÏÓ˚y–

5– Ü˛Ó˚ ~í˛¸yˆÏöy Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

6– Ü,˛!£Ï xyÎ˚ Ü˛yˆÏÜ˛ ÓˆÏ°⁄

7– “AOP” Ü˛#⁄

8– !¢÷ !¢«˛y û˛yï˛y ≤Ãy!ÆÓ˚ çöƒ Ü˛Ó˚ ˆÎyàƒï˛y Ü˛#⁄

(   6   )

!Óû˛yà ÈÙÈ á

ˆÎÈÙÈˆÜ˛y Ï̂öy ò%Û!ê˛ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ òyÄ ≠ 5×2=10È

9– SÜ˛V §ü@ˇÃ ˆüyê˛ xyÎ˚ Ü˛#⁄

SáV •zÇˆÏÓ˚!ç ≤ÃŸ¿ ˆòˆÏáy– 2+3

10– SÜ˛V Ü˛Ó˚ ˛õ!Ó˚Ü˛“öy Ü˛#⁄

SáV •zÇˆÏÓ˚!ç ≤ÃŸ¿ ˆòˆÏáy– 2+3

11– SÜ˛V 80D ôyÓ˚yÎ˚ åÈyˆÏí˛¸Ó˚ ˛õ!Ó˚üyî Ü˛#⁄

SáV ˆüyê˛ xyÎ˚ Ü˛yˆÏÜ˛ ÓˆÏ°⁄ 2+3

12– SÜ˛V 80TTA ôyÓ˚yÎ˚ åÈyˆÏí˛¸Ó˚ ≤ÃÜ,˛!ï˛ Óƒyáƒy Ü˛ˆÏÓ˚y–

SáV §¡õ)î≈ Ü˛Ó˚ü%_´ ò%Û!ê˛ xyˆÏÎ˚Ó˚ í˛zˆÏÕ‘á Ü˛ˆÏÓ˚y– 3+2

!Óû˛yà ÈÙÈ à

ˆÎÈÙÈˆÜ˛y Ï̂öy ò%Û!ê˛ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ òyÄ ≠ 10×2=20È

13– SÜ˛V xyÎ˚ áyï˛ Ü˛#⁄

SáV •zÇˆÏÓ˚!ç ≤ÃŸ¿ ˆòˆÏáy– 2+8

14– SÜ˛V ôyÓ˚y 10(13A) Ä !öÎ˚ü 2A xö%ÎyÎ˚# Óy!í˛¸ û˛yí˛¸y û˛yï˛y

ˆÌˆÏÜ˛ ≤ÃyÆ åÈyˆÏí˛¸Ó˚ ˛õ!Ó˚üyî Ü˛#⁄

SáV •zÇˆÏÓ˚!ç ≤ÃŸ¿ ˆòˆÏáy– 4+6

GN-3/25  - 200

(   7   )



P.T.O.
GN-3/26 - 100

FYUGP/2nd Sem/25(NEP)Old

2025

Four Year Under Graduate Programme (FYUGP)

2nd Semester Examination (Under NEP)
(Old Session 2023-24)

COMMERCE (Minor)

Paper Code : COMMN MNC-02

[Fundamentals of Macroeconomics]

Full Marks : 40 Time : Two Hours

The figures in the margin indicate full marks.
Candidates are required to give their answers

in their own words as far as practicable.

Group - A

Answer any five questions : 2×5=10

1. What do you mean by GDP?

2. What is Inflation?

3. Explain the term ‘Balance of Trade’.

4. What do you understand by Revenue Deficit?

5. Explain “Government Expenditure”.

6. What is Business Cycle?

(   4   )

!Óû˛yà ÈÙÈ à

ˆÎÈÙÈˆÜ˛y Ï̂öy ò%Û!ê˛ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ òyÄ ≠ 10×2=20È

13– çyï˛#Î˚ xyÎ˚ àîöyÓ˚ xyÎ˚ ˛õk˛!ï˛!ê˛ Óƒyáƒy Ü˛ˆÏÓ˚y–

14– Óy!îçƒ ã˛ Ï̂e´Ó˚ ò%Û!ê˛ Ü˛yÓ˚î í ẑ̨ ÏÕ‘á Ü˛ Ï̂Ó˚y– ÓƒÓ§yÎ˚ ã˛ Ï̂e´Ó˚ !Ó!û˛ß¨

˛õÎ≈yÎ˚ !öˆÏÎ˚ xyˆÏ°yã˛öy Ü˛ˆÏÓ˚y– 2+8

15– çö§yôyÓ˚ˆÏîÓ˚ ÓƒÎ˚ Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄ û˛yÓ˚ˆÏï˛ çö§yôyÓ˚ˆÏîÓ˚

ÓƒˆÏÎ˚Ó˚ Ó,!k˛Ó˚ çöƒ òyÎ˚# Ü˛yÓ˚î=!° Óî≈öy Ü˛ˆÏÓ˚y– 2+8

16– §Ó˚Ü˛y!Ó˚ ÓyˆÏçˆÏê˛Ó˚ í˛zˆÏj¢ƒ Ä í˛z˛õyòyö=!° xyˆÏ°yã˛öy Ü˛ˆÏÓ˚y–

5+5

—————
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7. What do you mean  by ‘Personal Disposable Income’?

8. Why does IS Curve slope downward?

Group - B

Answer any two questions : 5×2=10

9. Discuss the functions of Money.

10. Explain the causes of Inflation.

11. Distinguish between Gross National Product (GNP) and
Gross Domestic Product (GDP).]

12. How can you derive ‘IS’ curve?

Group - C

Answer any two questions : 10×2=20

13. Explain the Income Method of computing National Income.

14. State any two reasons of Business Cycle. Discuss the
different phases of Business Cycle. 2+8

15. What do you mean by Public Expenditure? Describe the
factors responsible for rising public expenditure in India.

2+8

16. Discuss the objectives and components of Government
Budget. 5+5

GN-3/26 - 100
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ÓDyö%Óyò

!Óû˛yà ÈÙÈ Ü˛

ˆÎÈÙÈˆÜ˛y Ï̂öy ˛õÑyã˛!ê˛ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ òyÄ ≠ 2×5=10È

1– GDP Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

2– ü%oyfl≥˛#!ï˛ Ü˛#⁄

3– ‘Balance of Trade’ ¢∑!ê˛ Óƒyáƒy Ü˛ Ï̂Ó˚y–

4– Ó˚yçfl∫ âyê˛!ï˛ §¡õˆÏÜ≈˛ Ü˛# ˆÓyˆÏé˛y⁄

5– ÚÚ§Ó˚Ü˛yÓ˚# ÓƒÎ˚ÛÛ Óƒyáƒy Ü˛ˆÏÓ˚y–

6– Óy!îçƒ ã˛e´ Ü˛yˆÏÜ˛ ÓˆÏ°⁄

7– ÚÓƒ!_´àï˛ !ö‹õ!_ˆÏÎyàƒ xyÎ˚Û Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

8– IS Curve ˆÜ˛ö !ö¡̈ü%á#⁄

!Óû˛yà ÈÙÈ á

ˆÎÈÙÈˆÜ˛y Ï̂öy ò%Û!ê˛ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ òyÄ ≠ 5×2=10È

9– xˆÏÌ≈Ó˚ Ü˛yç=!° !öˆÏÎ˚ xyˆÏ°yã˛öy Ü˛ˆÏÓ˚y–

10– ü)°ƒfl≥˛#!ï˛Ó˚ Ü˛yÓ˚î=!° Óƒyáƒy Ü˛ˆÏÓ˚y–

11– @ˇÃ§ öƒy¢öy° ˆ≤Ãyí˛yQ S!ç~ö!˛õV ~ÓÇ @ˇÃ§ ˆí˛yˆÏü!fiê˛Ü˛

ˆ≤Ãyí˛y: S!ç!í˛!˛õVÈÙÈ~Ó˚ üˆÏôƒ ˛õyÌ≈Ü˛ƒ ˆ°ˆÏáy–

12– ï%˛!ü Ü˛#û˛yˆÏÓ IS ˆÓ˚áy xB˛ö Ü˛Ó˚ˆÏÓ⁄
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(ENTREPRENEURSHIP
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Candidates are required to give their answers

in their own words as far as practicable.

Group - A

1. Answer any five questions : 2×5=10

(a) Who is an entrepreneur?

(b) Mention any two economic barriers to
entrepreneurs.

(c) What do you mean by pre-feasibility study?

(d) What is factoring?

(e) What do you mean by social entrepreneurship?

(f) What do you mean by product launching?

(   4   )

SàV ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ ˛õ!Ó˚Ü˛“öy í˛zˆÏòƒy_´yÓ˚ çöƒ =Ó˚&c˛õ)î≈

ˆÜ˛ö⁄

SâV ÓƒÓfliy˛õöyàï˛ ˆÎyàƒï˛y Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

!Óû˛yà ÈÙÈ à

3– ˆÎÈÙÈˆÜ˛yˆÏöy ò%Û˛!ê˛ ≤ÃˆÏŸ¿Ó˚ í˛z_Ó˚ òyÄ ≠ 10×2=20

SÜ˛V ÓƒÓ§y!Î˚Ü˛ ôyÓ˚îy Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄ ~Ü˛çö í˛zˆÏòƒy_´yÓ˚

˜Ó!¢‹Tƒ=!° Óî≈öy Ü˛ˆÏÓ˚y– 3+7

SáV ÓƒÓ§y!Î˚Ü˛ ˛õ!Ó˚Ü˛“öy Ü˛#⁄ ÓƒÓ§y!Î˚Ü˛ ˛õ!Ó˚Ü˛“öyÓ˚

!Ó£ÏÎ˚Ó›=!° Óƒyáƒy Ü˛ˆÏÓ˚y– 3+7

SàV fiê˛yê≈˛ÈÙÈxy˛õ í˛zˆÏòƒy_´y Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄ ~Ü˛!ê˛ ÓƒÓ§y

÷Ó˚&Ó˚ §üÎ˚ ~Ü˛çö fiê˛yê≈̨ ÈÙÈxy˛õ ÓƒÓ§yÓ˚ í ẑ̨ Ïòƒy_´y Ï̂Ü˛ ˆÜ˛yö‰

ˆÜ˛yö‰ ≤Ãôyö Óyôy=!°Ó˚ §¡ø%á#ö •ˆÏï˛ •Î˚⁄ 4+6

SâV í˛zˆÏòƒy_´y !öÎ˚sfî Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄ í˛zˆÏòƒy_´y !öÎ˚sfˆÏîÓ˚

=Ó˚&c=!° ˆ°ˆÏáy– 3+7

—————
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(g) Expand the following : IFCI and SFC.

(h) What do you mean by resource mobilization?

Group - B

2. Answer any two questions : 5×2=10

(a) Write the merits of small scale industry.

(b) Write in brief precautions to be considered with
respect to product selection.

(c) Why is a business plan important to the
entrepreneur?

(d) What do you mean by managerial competence?

Group - C

3. Answer any two questions : 10×2=20

(a) What do you mean by business idea? State the
characteristics of entrepreneurship. 3+7

(b) What is business plan? Explain the contents of a
business plan. 3+7

(c) What do you mean by start-up entrepreneur?
Enumerate basic hurdles that a start-up business
owner faces when opening a business? 4+6

(d) What do you mean by control of entrepreneurship?
Write the importance of control of entrepreneurship.

3+7

GN-3/101 - 300
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ÓDyö%Óyò

!Óû˛yà ÈÙÈ Ü˛

1– ˆÎÈÙÈˆÜ˛yˆÏöy ˛õÑyã˛!ê˛ ≤ÃˆÏŸ¿Ó˚ í˛z_Ó˚ òyÄ ≠ 2×5=10

SÜ˛V í˛zˆÏòƒy_´y Ü˛yˆÏÜ˛ ÓˆÏ°⁄

SáV í˛zˆÏòƒy_´yˆÏòÓ˚ ˆÎÈÙÈˆÜ˛yˆÏöy ò%Û!ê˛ xÌ≈˜Ïö!ï˛Ü˛ ÓyôyÓ˚ í˛zˆÏÕ‘á

Ü˛ˆÏÓ˚y–

SàV ≤ÃyÜ‰˛ÈÙÈ§Ω˛yÓƒï˛y §ü#«˛y Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

SâV ú˛ƒyQ!Ó˚Ç Ü˛#⁄

SäV ˛§yüy!çÜ˛ í˛zˆÏòƒy_´y Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

Sã˛V ˛˛õîƒ ã˛y°% Ü˛Ó˚y Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

SåÈV !ö¡¨!°!áï˛=!° ≤Ã§y!Ó˚ï˛ Ü˛Ó˚ ≠ IFCI ~ÓÇ SFC

SçV §¡õò §Ç@ˇÃ• Ó°ˆÏï˛ Ü˛# ˆÓyˆÏé˛y⁄

!Óû˛yà ÈÙÈ á

2– ˆÎÈÙÈˆÜ˛yˆÏöy ò%Û!ê˛ ≤ÃˆÏŸ¿Ó˚ í˛z_Ó˚ òyÄ ≠ 5×2=10

SÜ˛V «%̨ o !¢ˆÏ“Ó˚ =îyÓ°#=!° ˆ°ˆÏáy–

SáV ˛õîƒ !öÓ≈yã˛ˆÏöÓ˚ ˆ«˛ˆÏe §ï˛Ü≈˛ï˛yü)°Ü˛ !ÓˆÏÓ!ã˛ï˛ !Ó£ÏÎ˚=!°

§Ç!«˛Æû˛yˆÏÓ ˆ°ˆÏáy–
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Serial No. : FYUGP/2nd Sem/25 (NEP)New & Old

2025

Four Year Under Graduate Programme (FYUGP)

2nd Semester Examination (Under NEP)

BUSINESS COMMUNICATION

For New Session 2024-25 Paper Code : VAC - 201.1

For Old Session 2023-24 Paper Code : VAC - 2.1

REGISTRATION NO.:

SESSION

2 0 2 0

ROLL NUMBER

Important Instructions
for Multiple Choice Question (MCQ)

 Write Registration Number, Session and Roll Number in the space

provided above.

í˛z˛õˆÏÓ˚Ó˚ !öˆÏò≈!¢ï˛ fliyˆÏö ˆÓ˚!çˆÏflT…¢ö ö¡∫Ó˚ñ ˆ§¢ö ~ÓÇ ˆÓ˚y° ö¡∫Ó˚ !°áˆÏï˛ •ˆÏÓ–

 Candidates are required to attempt all questions (MCQ). Below each
question, four alternatives are given [i.e. (A), (B), (C), (D)]. Only one
of these alternatives is ‘CORRECT’ answer. The candidate has to put
tick mark for the Correct Alternative [i.e. (A)/(B)/(C)/(D)] in the box

given at the right margin of each alternative in the Answer Script.

˛õÓ˚#«˛yÌ≈# Ï̂òÓ˚ §Ó=!° ≤Ã Ï̂Ÿ¿Ó˚ (MCQ) í z̨_Ó˚ !ò Ï̂ï˛ • Ï̂Ó– ≤Ã!ï˛!ê˛ ≤Ã Ï̂Ÿ¿ ã˛yÓ˚!ê˛ Ü˛ Ï̂Ó˚

§Ω˛yÓƒ í z̨_Ó˚ñ ÎÌye´ Ï̂ü (A), (B), (C) ~ÓÇ (D) Ü˛ Ï̂Ó˚ ˆòÄÎ˚y xy Ï̂åÈ– ˛õÓ˚#«˛yÌ≈# Ï̂Ü˛

ï˛yÓ˚ í˛z_ˆÏÓ˚Ó˚ fl∫˛õˆÏ«˛ (A) / (B) / (C) / (D) §!ë˛Ü˛ !ÓÜ˛“!ê˛ !öÓ≈yã˛ö Ü˛ˆÏÓ˚ §!ë˛Ü˛

í˛z_ˆÏÓ˚Ó˚ ò!«˛î ≤ÃyˆÏhsˇÓ˚ ÓˆÏ: !ê˛Ü˛ !ã˛•´ Ó§yˆÏï˛ •ˆÏÓ–

Example — If alternative (A) of Question No.-1 is correct, then put
the tick mark in the box given at the right side of
option (A) as shown below.

í˛zòy•Ó˚î ÈÙÙÙÈ Î!ò 1 ö¡∫Ó˚ ≤Ã Ï̂Ÿ¿Ó˚ §!ë˛Ü˛ í z̨_Ó˚ (A) •Î˚ ï˛ Ï̂Ó Ä•z !ÓÜ˛ Ï̂“Ó˚ ò!«˛î

≤ÃyˆÏhsˇÓ˚ ÓˆÏ: !ê˛Ü˛ !ã˛•´ Ó§yˆÏï˛ •ˆÏÓ !öˆÏ¡¨ ˆÎû˛yˆÏÓ Ó§yˆÏöy

•ˆÏÎ˚ˆÏåÈ ≠

1. (A) 
1. (B) 
1. (C) 
1. (D) 

 There is no negative marking for wrong answer / û%˛° í˛z_ˆÏÓ˚Ó˚ çöƒ

ˆÜ˛yˆÏöy ˆöˆÏà!ê˛û˛ üy!Ü≈˛Ç ˆö•z–

Controller of Examinations

Re-Examiner’s Signature

Head Examiner’s Signature

Scrutiniser’s Signature

Examiner’s Signature

Signature of Officer-in-Charge

Signature of Invigilator
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For New Session 2024-25 Paper Code : VAC - 201.1

For Old Session 2023-24 Paper Code : VAC - 2.1

Full Marks : 25 Time : One Hour

Answer the following questions by choosing the correct options.

Each question carries 1 mark. 1×25=25

1. Communication is a  process.

(A) One way 

(B) Two way 

(C) Three way 

(D) None of the above 

1. ˆÎyàyˆÏÎyà •° ~Ü˛!ê˛  ≤Ã!e´Î˚y–

(A) ~Ü˛ü%á# 

(B) !mü%á# 

(C) !eü%á# 

(D) í˛z˛õˆÏÓ˚Ó˚ ˆÜ˛yˆÏöy!ê˛•z öÎ˚ 

2. Which of the following is/are considered as elements of Communication?

(A) A Sender 

(B) A message 

(C) A feedback 

(D) All of the above 

2. !ö¡¨!°!áï˛ ˆÜ˛yö‰!ê˛†=!° ˆÎyàyˆÏÎyˆÏàÓ˚ í˛z˛õyòyö !•ˆÏ§ˆÏÓ !ÓˆÏÓ!ã˛ï˛ •Î˚⁄

(A) ˆ≤ÃÓ˚Ü˛ 

(B) Óyï≈˛y 

(C) ≤Ã!ï˛!e´Î˚y 

(D) í˛z˛õˆÏÓ˚Ó˚ §Ó=!° 
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3. Which of the following is not treated as a principle of effective communication?

(A) Delay 

(B) Clarity 

(C) Completeness 

(D) Correctness 

3. !ö¡¨!°!áï˛ ˆÜ˛yö‰!ê˛ Ü˛yÎ≈Ü˛Ó˚ ˆÎyàyˆÏÎyˆÏàÓ˚ ö#!ï˛ !•ˆÏ§ˆÏÓ àîƒ •Î˚ öy⁄

(A) !Ó°¡∫ 

(B) flõ‹Tï˛y 

(C) ˛õ!Ó˚˛õ)î≈ï˛y 

(D) ÎÌyÌ≈ï˛y 

4. Anything that restrict the communicator to deliver the right message to the right people at the right time is

called 

(A) Principles of Communication 

(B) Objective of Communication 

(C) Barrier of Communication 

(D) Mode of Communication 

4. Îy•y !Ü˛å%È Îy §!ë˛Ü˛ Óyï≈˛y §!ë˛Ü˛ §üˆÏÎ˚ §!ë˛Ü˛ Óƒ!_´Ó˚ Ü˛yˆÏåÈ ˆ˛õÑÔåÈyˆÏï˛ Óyôy ˆòÎ˚ ï˛yˆÏÜ˛ Ó°y •Î˚ 

(A) ˆÎyàyˆÏÎyˆÏàÓ˚ ö#!ï˛ 

(B) ˆÎyàyˆÏÎyˆÏàÓ˚ í˛zˆÏj¢ƒ 

(C) ˆÎyàyˆÏÎyˆÏàÓ˚ Óyôy 

(D) ˆÎyàyˆÏÎyˆÏàÓ˚ ˛õk˛!ï˛ 

5. Communication ends with 

(A) Sender 

(B) Feedback 

(C) Receiver 

(D) Decoding 
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5. ˆÎyàyˆÏÎyà ˆ¢£Ï •Î˚  myÓ˚y–

(A) ˆ≤ÃÓ˚̂ ÏÜ˛Ó˚ 

(B) ≤Ã!ï˛!e´Î˚yÓ˚ 

(C) ≤Ãy˛õˆÏÜ˛Ó˚ 

(D) !í˛ˆÏÜ˛y!í˛ÇÈÙÈ~Ó˚ 

6. Posters fall under  communication.

(A) Oral 

(B) Visual 

(C) Audio 

(D) Written 

6. ˆ˛õyfiê˛yÓ˚  ˆÎyàyˆÏÎyˆÏàÓ˚ xhsˇ≈û%%˛_´ •Î˚–

(A) ˆüÔ!áÜ˛ 

(B) ò,¢ƒüyö 

(C) ◊Óî 

(D) !°!áï˛ 

7. Orders and directives are the examples of 

(A) Downward Communication 

(B) Upward Communication 

(C) Crossward Communication 

(D) Diagonal Communication 

7. xyˆÏò¢ Ä !öˆÏò≈¢öy •ˆÏ°y  ~Ó˚ í˛zòy•Ó˚î–

(A) !ö¡¨ü%á# ˆÎyàyˆÏÎyà 

(B) |ôù≈ü%á# ˆÎyàyˆÏÎyà 

(C) ˆÜ˛yöyÜ%˛!ö ˆÎyàyˆÏÎyà 

(D) !ï˛Î≈Ü˛ ˆÎyàyˆÏÎyà 
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8. Receiving a sales order is an example of 

(A) Vertical Communication 

(B) Horizontal Communication 

(C) Internal Communication 

(D) External Communication 

8. !Óe´Î˚ xyˆÏò¢ @ˇÃ•î •ˆÏ°y ~Ü˛!ê˛  ~Ó˚ í˛zòy•Ó˚î–

(A) í˛zÕ‘¡∫ ˆÎyàyˆÏÎyà 

(B) xö%û)˛!üÜ˛ ˆÎyàyˆÏÎyà 

(C) xû˛ƒhsˇÓ˚#î ˆÎyàyˆÏÎyà 

(D) Ó!•Ó˚yàï˛ ˆÎyàyˆÏÎyà 

9. Which of the following is not considered as a type of communication network?

(A) Wheel Network 

(B) Star Network 

(C) Sun Network 

(D) Chain Network 

9. !ö¡¨!°!áï˛ ˆÜ˛yö‰!ê˛ ˆÎyàyˆÏÎyà ˆöê˛ÄÎ˚yˆÏÜ≈˛Ó˚ ôÓ˚ö !•ˆÏ§ˆÏÓ !ÓˆÏÓ!ã˛ï˛ •Î˚ öy⁄

(A) ã˛yÜ˛y (Wheel) ˆöê˛ÄÎ˚yÜ≈̨ 

(B) ï˛yÓ˚y (Star) ˆöê˛ÄÎ˚yÜ≈̨ 

(C) §)Î≈ (Sun) ˆöê˛ÄÎ˚yÜ≈̨ 

(D) ¢,C° (Chain) ˆöê˛ÄÎ˚yÜ≈̨ 

10. Which of the following is/are treated as the important characteristics of corporate communication?

(A) Clear and Concise 

(B) Correct and Concrete 

(C) Complete and Relevant 

(D) All of the above 
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10. !ö¡¨!°!áï˛ ˆÜ˛yö‰!ê˛†=!° Ü˛ˆÏ˛õ≈yˆÏÓ˚ê˛ ˆÎyàyˆÏÎyˆÏàÓ˚ =Ó˚&c˛õ)î≈ ˜Ó!¢‹Tƒ !•ˆÏ§ˆÏÓ !ÓˆÏÓ!ã˛ï˛ •Î˚⁄

(A) flõ‹T Ä §Ç!«˛Æ 

(B) §!ë˛Ü˛ Ä !öû≈˛Ó˚ˆÏÎyàƒ 

(C) ˛õ)î≈yD Ä ≤Ãy§!DÜ˛ 

(D) í˛z˛õˆÏÓ˚Ó˚ §Ó=!° 

11.  is not a modern tool of communication?

(A) Fax 

(B) Telegram 

(C) E-mail 

(D) Video Conferencing 

11. È  xyô%!öÜ˛ ˆÎyàyˆÏÎyˆÏàÓ˚ üyôƒü öÎ˚–

(A) ú˛ƒy: 

(B) ˆê˛!°@ˇÃyü 

(C) •zÈÙÈˆü•z° 

(D) !û˛!í˛Ä Ü˛öú˛yˆÏÓ˚!™Ç 

12. Which of the following is an example of Audio-Visual Communication?

(A) Video Conferencing 

(B) E-mail 

(C) Fax 

(D) Telephone 

12. ö# Ï̂ã˛Ó˚ ˆÜ˛yö‰!ê˛ ◊yÓƒÈÙÈò,¢ƒüyö (Audio-visual) ˆÎyày Ï̂Îy Ï̂àÓ˚ í z̨òy•Ó˚î⁄

(A) !û˛!í˛Ä Ü˛öú˛yˆÏÓ˚!™Ç 

(B) •zÈÙÈˆü•z° 

(C) ú˛ƒy: 

(D) ˆê˛!°ˆÏú˛yö 
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13. The telephonic transmission of scanned, printed material normally to a telephone number connected with an

output device is termed as 

(A) E-mail 

(B) Fax 

(C) Telegram 

(D) Postcard 

13. ˆÎ ˛õk˛!ï˛ˆÏï˛ flÒƒyö Ü˛Ó˚yñ ü%!oï˛ ï˛Ìƒ ˆÜ˛yˆÏöy xyí˛zê˛˛õ%ê˛ !í˛û˛y•zˆÏ§Ó˚ §yˆÏÌ §ÇÎ%_´ ˆê˛!°ˆÏú˛yö ö¡∫ˆÏÓ˚ ˛õyë˛yˆÏöy •Î˚ñ ï˛yˆÏÜ˛ Ó°y

•Î˚ È

(A) •zÈÙÈˆü•z° 

(B) ú˛ƒy: 

(C) ˆê˛!°@ˇÃyü 

(D) ˆ˛õyfiê˛Ü˛yí≈˛ 

14. Which of the following is not a feature of E-mail?

(A) Use of Digital platform 

(B) Ability to store address in an address book 

(C) Ability to send same message to multiple recipient 

(D) Inability to send pdf file 

14. ö#ˆÏã˛Ó˚ ˆÜ˛yö‰!ê˛ •zÈÙÈˆü•zˆÏ°Ó˚ ˜Ó!¢‹Tƒ öÎ˚⁄

(A) !í˛!çê˛y° ≤’ƒyê˛ú˛ü≈ ÓƒÓ•yÓ˚ 

(B) !ë˛Ü˛yöy §ÇÓ˚«˛ˆÏîÓ˚ «˛üï˛y 

(C) ~Ü˛y!ôÜ˛ ≤Ãy˛õÜ˛ˆÏÜ˛ ~Ü˛•z Óyï≈˛y ˛õyë˛yˆÏöyÓ˚ «˛üï˛y 

(D) !˛õ!í˛~ú˛ ú˛y•z° ˛õyë˛yˆÏöyÓ˚ x«˛üï˛y 

15. A document given to a candidate after his/her selection in a recruitment process is known as 

(A) Acceptance letter 

(B) Offer letter 

(C) Joining Report 

(D) Any of the above 
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15. !öˆÏÎ˚yà ≤Ã!e´Î˚yÎ˚ !öÓ≈yã˛ˆÏöÓ˚ ˛õÓ˚ ˆÜ˛yˆÏöy ≤ÃyÌ≈#ˆÏÜ˛ ˆòÄÎ˚y í˛Ü%˛ˆÏürê˛ˆÏÜ˛ Ó°y •Î˚ 

(A) @ˇÃ•î˛õe (Acceptance letter) 

(B) xú˛yÓ̊ ˆ°ê˛yÓ̊ (Offer letter) 

(C) ˆÎyàòyö !Ó˚̂ Į̈ õyê≈̨  (Joining report) 

(D) í˛z˛õˆÏÓ˚Ó˚ ˆÎÈÙÈˆÜ˛yˆÏöy ~Ü˛!ê˛ 

16. Intimation by the Principal to the students in respect of a national holiday is an example of 

(A) Agenda 

(B) Resolution 

(C) Minutes 

(D) Notice 

16. xôƒ«˛ Ü˛ï,,≈˛Ü˛ çyï˛#Î˚ å%È!ê˛Ó˚ !Ó£ÏˆÏÎ˚ !¢«˛yÌ≈#ˆÏòÓ˚ xÓ!•ï˛ Ü˛Ó˚yÓ˚ ˛õk˛!ï˛ˆÏÜ˛ Ó°y •Î˚ 

(A) Ü˛ü≈§)!ã˛ 

(B) !§k˛yhsˇ 

(C) Ü˛yÎ≈!ÓÓÓ˚î# 

(D) !ÓK˛!Æ 

17. A written document of a business meeting that incorporates discussion, decisions, attendance of members etc

is called 

(A) Resolution 

(B) Quotation 

(C) Minutes 

(D) Circular 

17. ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ §û˛yÓ˚ !°!áï˛ ö!Ì ˆÎáy Ï̂ö xy Ï̂°yã˛öyñ !§k˛yhsˇ Ä §ò§ƒ Ï̂òÓ˚ í z̨̨ õ!fli!ï˛ xhsˇû%%̨ ≈_´ Ìy Ï̂Ü˛ñ ï˛y Ï̂Ü˛ Ó°y •Î˚ 

(A) !§k˛yhsˇ 

(B) ˆÜ˛y Ï̂ê˛¢ö 

(C) Ü˛yÎ≈!ÓÓÓ˚î# 

(D) !ÓK˛!Æ 
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18.  letters used to convey same information to mass people.

(A) Minutes 

(B) Circular 

(C) Offer 

(D) Acceptance 

18.  !ã˛!ë˛ §yôyÓ˚î üyö%£ÏˆÏÜ˛ ~Ü˛•z ï˛Ìƒ çyöyˆÏï˛ ÓƒÓ•*ï˛ •Î˚–

(A) Ü˛yÎ≈!ÓÓÓ˚î# 

(B) §yÜ%%˛≈°yÓ˚ 

(C) xú˛yÓ˚ 

(D) @ˇÃ•î˛õe 

19. In a notice the name of the organisation is written at the 

(A) Top of the document 

(B) Bottom of the document 

(C) Middle of the document 

(D) Below the date time 

19. ~Ü˛!ê˛ !ÓK˛!ÆˆÏï˛ ≤Ã!ï˛¤˛yˆÏöÓ˚ öyü ˆ°áy •Î˚ 

(A) í˛Ü%̨ Ï̂ü Ï̂rê˛Ó˚ í z̨̨ õ Ï̂Ó˚ 

(B) í˛Ü%̨ Ï̂ü Ï̂rê˛Ó˚ ö# Ï̂ã˛ 

(C) í˛Ü%̨ Ï̂ü Ï̂rê˛Ó˚ üyé˛áy Ï̂ö 

(D) ï˛y!Ó˚á °y•zˆÏöÓ˚ ö#ˆÏã˛ 

20. Credit collection letter includes 

(A) Deadline for payment 

(B) Debt details 

(C) Payment instructions and acceptable modes 

(D) All of the above 
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20. }î §Ç@ˇÃ• !ã˛!ë˛ Ï̂ï˛ xhs≈̌û%%̨ _´ Ìy Ï̂Ü˛ È

(A) ˛õ!Ó˚ˆÏ¢yˆÏôÓ˚ §üÎ˚§#üy 

(B) }ˆÏîÓ˚ !ÓÓÓ˚î 

(C) ˛õ!Ó˚ˆÏ¢yˆÏôÓ˚ !öˆÏò≈¢öy Ä @ˇÃ•îˆÏÎyàƒ üyôƒü 

(D) í˛z˛õˆÏÓ˚Ó˚ §Ó=!° 

21. Which of the following is not considered as a characteristic of a good business report?

(A) Accuracy 

(B) Objectivity 

(C) Irrelevancy 

(D) Simplicity 

21. ~Ü˛!ê˛ û˛yˆÏ°y ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛ˆÏÓòˆÏöÓ˚ ˜Ó!¢‹Tƒ !•ˆÏ§ˆÏÓ ö#ˆÏã˛Ó˚ ˆÜ˛yö‰!ê˛ !ÓˆÏÓ!ã˛ï˛ •Î˚ öy⁄

(A) ÎÌyÌ≈ï˛y 

(B) ÓyhflÏ!ÓÜ˛ï˛y 

(C) x≤Ãy§!DÜ˛ï˛y 

(D) §Ó˚°ï˛y 

22.  shows the updated information of a project within a specific time interval.

(A) Progress Report 

(B) Research Report 

(C) Informational Report 

(D) Marketing Report 

22.  !ö!ò≈‹T §üˆÏÎ˚Ó˚ §yˆÏ˛õˆÏ«˛ ˆÜ˛yˆÏöy ≤ÃÜ˛ˆÏ“Ó˚ §!ë˛Ü˛ ï˛Ìƒ ˆòáyÎ˚–

(A) x@ˇÃà!ï˛Ó˚ ≤Ã!ï˛ˆÏÓòö 

(B) àˆÏÓ£Ïîy ≤Ã!ï˛ˆÏÓòö 

(C) ï˛Ìƒ ≤Ã!ï˛ˆÏÓòö 

(D) !Ó˛õîö ≤Ã!ï˛ˆÏÓòö 
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23. A business report starts with 

(A) Abstract 

(B) Title page 

(C) Introduction 

(D) Table of contents 

23. ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛ˆÏÓòö ÷Ó˚& •Î˚ È  !ò Ï̂Î˚–

(A) §yÓ˚yÇ¢ 

(B) !¢ˆÏÓ˚yöyˆÏüÓ˚ ˛õ,¤˛y 

(C) û)̨ !üÜ˛y 

(D) !Ó£ÏÎ˚Ó› §)!ã˛ 

24. A formal report includes 

(A) Headings 

(B) Procedure and Findings 

(C) Conclusions and recommendations 

(D) All of the above 

24. ~Ü˛!ê˛ ú˛ü≈y° ≤Ã!ï˛ Ï̂Óò Ï̂ö xhsˇû%̨ ≈_´ Ìy Ï̂Ü˛ È

(A) !¢ˆÏÓ˚yöyü 

(B) ˛õk˛!ï˛ Ä ú˛°yú˛° 

(C) í˛z˛õ§Ç•yÓ˚ Ä §%˛õy!Ó˚¢ 

(D) í˛z˛õˆÏÓ˚Ó˚ §Ó=!° 

25. Which part of a business report provides supplemental information?

(A) Introduction 

(B) Conclusion 

(C) Appendix 

(D) Recommendations 
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25. ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛ˆÏÓòˆÏöÓ˚ ˆÜ˛yö‰ xÇˆÏ¢ x!ï˛!Ó˚_´ ï˛Ìƒ ≤Ãòyö Ü˛Ó˚y •Î˚⁄

(A) û)̨ !üÜ˛yÎ˚ 

(B) í˛z˛õ§Ç•yˆÏÓ˚ 

(C) ˛õ!Ó˚!¢ˆÏ‹T 

(D) §%˛õy!Ó˚ˆÏ¢ 


